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Pos it ion Des cript ion 

Tit le :  Regula r Giving  Coordina tor 

Depart ment : Na t iona l Engagement  – Fundra is ing   

Purpos e : 
This  role  is  respons ible  for coordina t ing  regula r g iving  acquis it ion act ivit ie s  a s  
we ll a s  othe r init ia t ives  tha t  g row regula r g iving  income  for Bapt is t  World Aid 
throughout  the  yea r.  

Report s  t o: Regula r Giving  Team Lead 

Direct  Report s /  
S upervis es :  Supervisory re spons ibilit ie s  of Voluntee rs  

Key Re la t ions hips : 

Internal  
National Engagement Managers & teams , International Programs , Church 
Partnerships Managers , Volunteers  
 
External  
Suppliers and contractors  

Hours per Week:  0.8 FTE (28 hrs/wk)  

Location:  Transform Aid / Baptist World Aid Headquarters, North Ryde NSW  – Hybrid WFH 
arrangement possible  

Key Responsibilities and Activities  

Key Focus 
Areas Activities  KPI/ How they are 

measured  

Regular 
Giving 
Acquisition  

• Find innova t ive  ways  to a t t ract  new regula r g iving  
donors  us ing  a  range  of channe ls . 

• Work with the  Campa igns  Team to deve lop s t ra t eg ie s  
tha t  convert  s ing le -g ift  donors  to regula r g iving  
donors . 

• Coordina te  act ivit ie s  tha t  react iva te  lapsed regula r 
g ive rs . 

• Tes t  new lead genera t ion ideas  and deve lop plans  to 
convert  warm leads  segments  to regula r g iving . 

Success  measured 
according  to S t ra teg ic 
Priorit ie s  a s  la id out  in 
our organiza t iona l 
playbook.   
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• Improve  point  of s a le  expe rience  so tha t  it  is  s imple  
and e fficient  to s ign up as  a  regula r g ive r. 

• Work close ly with the  Regula r Giving  Team Lead to 
crea te  report s  tha t  measure  key regula r g iving  
me t rics , ana lyse  re sult s  and ident ify t rends . 

Maximise  
regula r g iving  
revenue  

• Coordina te  and execute  the  de livery of va lue  g rowth 
act ivit ie s  (ie . Upgrades  or Sponsorship bounce  backs ) 
tha t  maximise  a ll regula r g iving  income/life t ime  
va lue . 

• Develop and coordina te  regula r price  ris e s  to 
Sponsorship product  a longs ide  Regula r Giving  Team 
Lead. 

Year on year income  
g rowth 

Church Team 
Support  

• Coordina te  acquis it ion log is t ics  and colla t e ra l tha t  
support s  Church-re la t ed acquis it ion act ivit ie s . 

• Coordina te  and dis t ribute  a ll Child Sponsorship Event  
Profile s  for use  a t  Church deputa t ions . 

Pa rtne rships  t eam a re  
we ll resourced and 
face  to face  s ign up 
processes  a re  
s t reamlined 

Onboarding  
Journeys  

• Develop onboarding  journeys  tha t  welcome  and thank 
new regula r g iving  donors . 

• Coordina te  the  deve lopment  of a ll int roductory Child 
Profile s  tha t  a re  included in Sponsor Welcome  Packs . 

• Collabora te  across  t eams  to ensure  
we lcome/thanking  of new regula r g iving  donors . 

• Develop and ut ilise  me thods  of t racking  the  
e ffect iveness  of we lcome and ongoing  donor 
journeys . 

Onboarding  and 
Welcome  Journeys  in 
place  providing  
opt ima l experience  to 
a ll new Regula r Givers  

S takeholde r 
Engagement  

• Engage  mult iple  inte rna l s t akeholde rs  to ensure  
smooth and e fficient  de live ry of cros s -department  
communica t ion project s . 

• Supervise  and mot iva te  voluntee rs  to a s s is t  with da ily 
t a sks  tha t  a ss is t  the  regula r g iving  t eam.   

• Part icipa te  in cros s -t eam product  deve lopment  
init ia t ives  as  required. 

All s t akeholde rs  
including  voluntee rs  
informed, engaged 
and encouraged in 
the ir involvement  with 
t a sks  and project s  

Sa feguarding  • Ensure  sa fegua rding  measures  a re  mainta ined. 

• Esca la te  potent ia l risks  to Child Sa fe  Commit t ee . 

• Review bus iness  processes  regula rly to ensure  t a sks  
uphold the  child sa fe ty s tanda rds  out lined in the  TAI 
Child Sa fe  policy. 

Mainta in security of 
informa t ion and 
sa feguarding  
measures . 

 

Es s ent ia l Knowledge , Skills  and Experience  

• Experience  in marke t ing , fundra is ing  or re la t ed funct ion  

• Project  management : ability to manage  mult iple  t asks  and work to budge t  and t ight  deadlines  

• Proficient  adminis t ra t ion skills  

• Demons t ra ted re la t ionship management  and negot ia t ion skills  with inte rna l and exte rna l 
s t akeholde rs   
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• Demons t ra ted ability to think ana lyt ica lly us ing  pe rformance  me t rics  and campa ign t racking  
to improve  campa ign pe rformance .  

• A pass ion for making  donor’s  experience  support ing  Bapt is t  World Aid the  bes t  it  can be  

• An authent ic Chris t ian, with s t rong  commitment  to the  va lues , vis ion and miss ion of the  
Bapt is t  Church and willingness  to part icipa te  in praye rs  and biblica l re flect ion sess ions . 

Des irable  Knowledge , Skills  and Experience  

• Experience  working  in Fundra is ing  pos it ions  or in a  not -for-profit  environment  

• Experience  in da ta  ana lys is , including  crea t ing  report s  and dashboards  tha t  measure  key 
regula r g iving  me t rics , ana lyse  result s  and ident ify t rends  

• A learning  mindse t  with a  commitment  to bring ing  bes t -pract ice  in fundra is ing  

• Experience  in crea t ive  thinking  and innova t ion  

• Ability to supe rvise  and mot iva te  voluntee rs  

• High s t andard of writ t en and spoken Eng lish  

• Unders tanding  of Chris t ian principle s  in deve lopment   

Organis a t iona l Wide  Requirement s  

Our Va lues   

Model the  organiza t iona l va lues  of the  workplace  a t  a ll t imes . 

Cont inuous  Improvement  and Bes t  Pract ice : 

You will have  opportunity to pa rt icipa te  in any cont inuous  improvement  exercises  and to seek bes t  
pract ice  in fulfilling  your role . 

You will a lso have  the  opportunity to cont ribute  to the  ongoing  deve lopment  and improvement  of 
policies  and pract ices . 

Workplace  Hea lt h and S a fe t y and Equa l Employment  Opport unit y: 

It  is  your re spons ibility to t ake  reasonable  ca re  for the  hea lth and sa fe ty of a ll people  within the  
workplace  and for a ll people  who may be  a ffected by your act s  or omiss ions .  You will coopera te  in 
implement ing  WHS leg is la t ion and s tanda rds .   

You a re  a lso accountable  and re spons ible  for complying  with a ll Trans form Aid Inte rna t iona l / Bapt is t  
World Aid policie s  and procedures  des igned to e limina te  discrimina t ion in the  workplace . 

Child S a fe  Organis a t ion: 

Trans form Aid Inte rna t iona l / Bapt is t  World Aid is  a  child sa fe  organisa t ion and a ll employees  a re  
required to read and unders t and our child protect ion policy, and in addit ion, s ign and abide  by our 
Child Sa fe  Code  of Conduct .  All employees  a re  required to provide  authorisa t ion for a  Na t iona l Police  
Check and will be  required to ga in a  Working  with Children Check. 

Compliance  

It  is  your re spons ibility to ensure  compliance  with TAI policies  and procedures , leg is la t ion, a s  well as  
requirements  of re levant  regula tory bodies , including  ACFID and DFAT.  

 

Employee  Name   
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Employee  S igna t ure  
 
 
 

Da t e   
 

 


